IIpunsro

oburm cobparnem [AYCO «PLIITIOB
«CONMHBIMIKO»

ITpoTtokon Ne 1 ot 25.01.2021r.

[ocymapcTBEHHOTO aBTOHOMHOTO yqpemz[emm COLUATBHOTO 00CTy XKUBaHUS
«PeabuIuTanMOHHEIN EHTP I AeTell ¥ NOAPOCTKOB ¢ OrPaHHYCHHBIMU
BO3MOXKHOCTAMY MUHHCTEPCTBA TPY/Ia, 3aHATOCTH U CONMANbHON 3amuTel PeciryOnuku
Tarapcran «CONHBIINIKO» B TOPOACKOM okpyTre «ropoj Habepexnsie HemHbn»

Mucrpykims paspadorana B coorBercTBre ¢ DenepanbHbiM 3akoHOM OT 24.11.1995
r. Nel81 - @®3 «O coumaimpHOl 3amumre wuHBagumos B PO», Ilpukaza
Mumnsapasconpassutus PO ot 14.02.2012 Ne 120 «O6 yreepxxaennu Konekca STHKH U
CIIyxke0HOTO IOBENeHMS (elepalbHEIX T'OCYNAPCTBEHHBIX TPaXAAHCKUX CIyKaHIuX
MuHncTEpCTBa 3APaBOOXPAHEHNs U COIMATIBHOTO pa3BuTHa Poccuiickoit Denepaimmny,
depepanpapiM  3akoHoMm ot 28.12.2013r. Ne 442-03 «OO6 ocHOBax COLMAILHOTO
obcnyxuBanus Tpaxkgan B Poccuiickoit ®eneparun», IIpukazos Muntpyna Poccrn
0125.12.2012 )i} Ne627 «O6  yTBepKIOEHUU METOOUKH, TIO3BOJIAIOIIEH
OOBEKTHBU3UPOBATE ¥ CHCTEMATH3UPOBATh JOCTYIIHOCTH OOBEKTOB ¥ YCIyr B
TIPUOPUTETHEIX chepax KU3HEAESITENBHOCTY I HHBATUIOB M JPYTHX MaJTOMOOUIBHBIX
IPYII HACENEHHs, ¢ BO3MOXXHOCTBIO ydeTa PErHOHaJbHOM cremmdukmy», Ne792 ot
31.12.2013r. «O6 yrBepx)aenunKomeKca STHKA U CIIyXeOHOTO IoBeieHNus pabOTHHUKOB
OPraHoB YIPAaBJIEHUS COIMAIBHOM 3aIUTHl HACENEHMA M YYPEXKICHWH COLHATbHOTO
obciyxuBaauS», Iloctanosnenus [Ipasurenscta P@ ot 01.12.2015 Ne 1297 (pex. ot
19.04.2016) «O6 yTBep)aAeHUA TOCYIapCTBEHHOM porpaMMel Poccutickoit Deneparun
«Jloctymuas cpema» Ha 2011 - 2020 roxery, PenepampHoro 3akona or 01.12.2014 Ne
419-®3 «O BHECeHHWHM HW3MEHEHWH B OTHE/IbHBIE 3aKOHOMATeNIbHBIC akThl PO 1o
BOIIPOCAaM COII. 3AIIUTHl WHBAJIWAOB B CBA3U ¢ paTH(uKanued KOHBEHIMH O IpaBax
naBaNUI0BY, Konsernnueit OOH o mpasax WHBAIKIOB, MeTOANIECKUM mocobreM « [l
oOyuenns (MHCTPYKTUPOBaHMs) COTpPyZHHKOB yupexaenudn MCD wu  gpyrux
OpTaHM3allfii 0 BoIpocaM oOecledeHHs HOCTYIHOCTH M HHBalIUIOB YCIYT H
06BEKTOB, Ha KOTOPHIX OHHM IIPEIOCTABISIOTCS, OKa3aHWs IPH 3TOM HEOOXOmMMON
TIOMOILIA.

HHBAIKAaM B MPEOAOJIeHUH O0aphepoB, MELIAIOIIUX ITOIYYSHHIO UMK yCIyT HapaBHE
C IPYTUMH JTHUIIAMHU.

COBOKYIIHOCTE CIIOCOOHOCTEH, 3HaHUM U yMeHNH, HeOOXOMMMBIX IS 3(hHEKTUBHOTO
OOIIeHNs TpH OKA3aHWM [OMOIIM WHBAIUIAM B IIPEOONEHUM 0GaphepOB HA3BIBACTCS
KOMMYHUKaTHBHAS 3 (HEKTUBHOCTS.

KoMMyHuKarus (o6IeHne) pacCMaTpUBaeTCs KaK BaKHEHINAs CTOpOHa J00OH
JeATeNIbHOCTH, BO MHOroM ofecreurBaromas ee ycleX H IPOTYKTUBHOCTD.
KoMMyHMKaTHBHAs KOMIIETEHTHOCTh HeOOXOoAuMa KaxaoMy. 1 paOOTHHKOB CQephl
obpazoBanus MPodEeCCHOHANBbHO  3HAUUMBIMH  ABIMIOTCS  yYMEHHS  NPaBUIBHO
BOCIIPUHHAMATh W [IOHMMATh JAPYroro 4YeNOoBeKa, I'PaMOTHO OKaspIBaTh YCIYyTH B
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yupexaeHun. Pa3BuTHe KOMMYHHKAaTUBHBIX YMEHHUH CKJIQIBIBA€TCS H3 CICTYIOIIIX
OCHOBHBIX HaBBIKOB:

v u3beraTb KOHMIMKTHBIX CUTYaLHH;

v/ BHUMATENIBHO CIIYIIATh HHBAIHU/IA U CIBIIIATE €T0;

v/ perynupoBaTh COOCTBEHHBIC SMOIIMH, BOSHUKAIONIHE B IPOIIECCE B3aUMOIEHCTBUS,

v’ 0becIieunBaTh BEICOKYIO KYJIBTYPY U 9TUKY B3aMMOOTHOIIECHUH;

v/ IUBHIIM30BAaHHO [IPOTHBOCTOSITH MAHUITY THPOBAHUIO.

CymecTBytoT 00IIMe HpaBwWiia 3THKETa NPH OOINEHHH C HHBAIUAAMH, KOTOPHIMH
MOTYT BOCIIONIb30BaThCSl PaOOTHUKHA OpraHM3alui, MPEHOCTaBISIOMNX  yCIyTH
HAaCeJICHHIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYallUU:

1. Obpawyenue x uenosexy: KOTAa BBl pasroBapyuBaeTe C MHBAIMIOM, oOpalainTech
HENOCPECTBEHHO K HEMY, & He K COIPOBOXKIAIOIIEMY WK CypPAONEPEBONYNKY, KOTOPHIC
MIPUCYTCTBYIOT IIPX Pa3TOBOPE.

2. [Toorcamue pyku. KOraa Bac 3HAKOMAT C MHBAIUIOM, BIIOJIHE €CTECTBECHHO MOXKATh
eMy PYKY: JaKe Te, KOMY TPyAHO IBHIaTh PYKOH WM KTO HOIB3YETCs MPOTE30M, BIIOTHE
MOTYT IIOKATh PYKY - IIPaBYIO WM JIEBYIO, YTO BIIOIHE JIOILyCTHMO.

3. Hazwieaiime cebs u Opyaux: KOTAA BBl BCTPEUAETECh C YEIIOBEKOM, KOTOPBIH ILTOXO
WIM COBCEM HE BUIHUT, 00s3aTeNIbHO Ha3bIBaliTe ce0s U TexX JIoJeH, KOTOPEIE IPHIILIH C
Bamu. Ecita y Bac o0mas Gecena B TpyIie, He 3a0bIBaiiTe NOACHUTH, K KOMY B JaHHEIH
MOMEHT BHI O0palaeTech, ¥ Ha3BaTh ceOsl.

4, Ilpeonosicenue nomouju. €Cly BbI IpearaeTe IOMOIb, XKINUTE, ITOKa e MPUMYT,
a 3aTeM CIpalluBaiiTe, 9TO U KaK JeIaTh.

5. Adexeamnocme u eedxcnueocmy: 00palaliTeCh ¢ B3POCIBIMU MHBAIUAAMHU KakK C
B3pociasiMu. Obpariaiiteck K HUIM IT0O AIMEHHU U Ha Thl, TOJIBKO €CIIU Bbl XOPOILIO 3HAKOMEL.

6. He onupaiimeco Ha Kpecno-KONACKY: ONUPAThCd MWIA BHCHYTh Ha YbeH-TO
HHBJIMIHOM KOJSICKE - TO YK€ caMmoe, UTO OMUPaThCs WK BUCHYTH Ha ee o0safaTene, U
3TO TOXE pazapaxkaer. VIHBaIMaHAS KOMACKA - 3TO 4acTh HENIPUKACAEMOT0 IIPOCTPAHCTBA
YyeioBeKa, KOTOPBIY €€ UCIIONb3YeT.

7. BuumamenvsHocms U mepnenusocmy.; KOTa BBl pasTOBApUBACTE C YEIOBEKOM,
HCITBITHIBAIOIUM TPYMHOCTH B OOINEHWH, CiIylIafiTe ero BHUMATENbHO. bynbTe
TEPIIEeTNBE], XAUTE, KOTJIa 4eJOoBeK caM 3akoHuuT (pasy. He mompasmdiite ero u He
JloroBapuBaiite 3a Hero. Hukorma He HpUTBOpsATECh, YTO BBl ITOHHMMAaeTe, €CIH Ha
caMoM Jiernie 3TO He Tak. [loBTOpuTe, UTO BBl MTOHSIH, 3TO MTOMOXXET YEIOBEKY OTBETUTH
BaM, a BaM - IIOHATh €ro.

8. Pacnonoowcernue 0ns 6ecedvi: KOTAa BBl TOBOPUTE C YEIOBEKOM, MONB3YIOIIUMCS
WHBAJIUIHON KOJISICKOM WM KOCTBULIMHE, PacllONOKUTECh TaK, YTOOBI Ballld U €ro Iiasa
OBLIM Ha OXHOM YPOBHE, TOT/Ia BaM OyJIeT Jierde pa3roBapHBarh. PasrosapuBas ¢ TEMH,
KTO MOXET YMTaTh IO I'ydam, pacmoJOKHUTECh TakK, 4ToOs Ha Bac maman ceer, u Bac
OBLIIO XOpOIIO BHIHO, ITOCTapaiiTech, YToOB Bam Huuero (ema, curapersl, pyKd) He
MelIao. v

9. llpusneyenue eHuMaHus uenogexka. dYTOOBl IpPUBIeYb BHUMAHUE 4YEIIOBEKA,
KOTOPBIY INIOXO CIBIIINT, TIOMAIIATe eMy PyKOH Wiy roxiyonaiite mo miedy. CMoTpure
eMy IpsIMO B IJia3a U TOBOPUTE UETKO, HO MMeNTe B BHAY, YTO HE BCE JIIOAU, KOTOPHIE
IIOXO CIIBIIIAT, MOTYT 9HUTATh 110 Ty0aM.

10. He cmywatimecy, eciny ciaydalfHO JOIYCTWIN OILIOIIHOCTB, CKa3aB « Y BUIUMCSD»
WK «BEI cnblinany 06 3ToM?» TOMY, KTO He MOKET BUACTH HIIX CIBIILIATE.



Taxxe paspaboTaHbl mHpaBuiIa STHKeTa IS JHI, C DA3HBIMHU paccTpoiicTBaMu
¢ynkuuit oprammsma. CHMCOK TIpaBHN JOCTATOYHO Bemuk. Eciu COMHEBAETECH,
PacCYUTEIBANTE Ha CBOM 3APABBIA CMBICI U CIOCOOHOCTB K COYYBCTBHIO. OTHOCHTECH K
ApYTOMy 4e/IOBeKy, Kak K cebe caMOMy, TOYHO TaK JKe €ro yBaXaiTe - ¥ TOT/a OKa3aHue
YCIIYTH B yUpeXJIeHu# U oO1eHue Oy ayT 3G HeKTUBHBIMI.

IIpaBuia 3THKeTa NpH 0GLIEHHH ¢ HHBAJIHAAMH, HCILITHIBAKIIHMH TPYAHOCTH
IIPH NepeABUKEHUH

v TIoMHUTe, YTO WHBAIMIHAS KOMSICKA — HETIPUKOCHOBEHHOE IIPOCTPAHCTBO
uenoBeka. He oOiokauympaliteck Ha Hee, He TolKaliTe, He KiaiuTe HA Hee HOTH 6e3
paspelieHus. Hauatp

KaTUTh KOJSICKY ©€3 coryacus WHBAIMAA - TO K& caMoe, YTO CXBATHTh M IIOHECTH
9ejioBeKa 6e3 ero pasperieHus.

v/ Beerja crnpammBaiiTe, HyKHA 1 TOMOIIb, IpexJe yeM okasath ee. [Ipemnaraiite
TIOMOIIb, €CJIH HYyKHO OTKPBITh TSUKENYIO ABEPh WM IPOUTH IO KOBPY C JUIHHHBIM
BOPCOM.

v Ecou Balle IpeiokeHre o IOMOIIH IIPHUHATO, CIIPOCHUTE, UYTO HYXKHO Jelarh,
YETKO CIEeIyHTe HHCTPYKIIMSIM.

v Eclii BaM paspelumiy IepeXBUTaTh KOMSCKY, CHAauajla KaTHTe €€ MEIJIEHHO.
Komsicka GpicTpo HabupaeT CKOPOCTb, M HEOXKHIAHHBIA TOMYOK MOKET IIPUBECTU K
IIoTepe PaBHOBECHS.

v'Beerna smuHO yOexmaiitech B AOCTYITHOCTH MECT, [IZ€ 3alIaHHpPOBAHEI
MEPONPHUATHS. 3apaHee MOMHTEPECYHTeCh, KaKhe MOTYT BOSHHKHYTh IPOGIEMBI WM
Gapbephl ¥ KaK UX MOKHO YCTPAHUTB. ‘

v' He HaJl0 X70IIaTh YeNioBeKa, HAXOMSIIErocs B MHBAHIHOMN KOJISICKE, IIO CIIFHE WK
110 IIIedy.

v’ Eciit BO3MOXKHO, PacIiONOKUTECh TaK, YTOGB! BAITH JIHA GBUTH Ha OJIHOM YpOBHE.
Hsberaiite MoOKEHHS, IPU KOTOPOM BallleMy cobeceTHHKY HY)XXHO 3aIpOKHBIBATEH
TOJIOBY.

v EClIH  CyIIECTBYIOT apXHTEKTYpHBIE Oapbephl, NpeAyNpeauTe O HHX, YTOOBI
YEJIOBEK MMETT BOSMOXKHOCTE IPHHUMATH PEIIeHUs 3apaHee.

v’ TIoMHHTe, YTO, KaK HPABHUIIO, ¥ JIFOEH, HMEIONTHX TPYJAHOCTH IIPH NIePEABIKEHHIH,
HET IPoOIeM CO 3peHHEM, CITYXOM K IIOHUMAHHEM.

v'He nymaifte, 9T0 HeOGXOMMMOCTH IIOIB30BATECS WHBAMMIHON KOISICKOM - 5TO
Tparegus. JTO cmocol  cBoGoAHOro (ecid  Her apXUTEKTYPHEIX  OapbepoB)
nepensiwxenus. Bcte monu, nomesylomuecs HHBaIMEHON KONACKOM, KOTOpBIE He
YTPaTHIIH CIIOCOOHOCTH XOMUTh M MOTYT IEPEABATATHCS C MOMOIIBIO KOCTBLIEH, TPOCTH
¥ T.a. KOJSCKM OHHM HCHIONB3YIOT IS TOTO, YTOOBI SKOHOMHTH CHIIEI H OrIcTpee
IIEPEBUTATHCS.

IlpaBuna sTHKETa NpH OOIMIEHHH C HHBAJUIAMH, HMEOUIAMH HapylleHHe
3peHHe HJIM He3PSIYHMH:

v IIpennaras cBow MTOMOIb, HANpaBIIgHTe YeloBeKa, HE CTUCKUBAMTE ero PYKY,
UJIATE TaK, KaK BBl OOBIYHO XoAuTe. He HyKHO XBaTaTh CIICIIOTO 4eI0BEKa U TAIllUTh €70
3a co0O0ii.



v OnummTe KpaTko, TJe Bl HaxozuTech. llpepympexpadrte O NPEMATCTBUAX:
CTYIEHSIX, JIyXKaX, SMax, HU3KUX MPUTOJIOKAX, TpyDOax U T.IL

v Vcmonb3yiiTe, €CId 9TO yYMECTHO, (pasbl, XapaKTEpUSyIOLMe 3ByK, 3arax,
paccrosiHue. [leaurech yBUAESHHBIM.

v/ Obpaiaiitech ¢ co0aKaMU-ITOBOABIPAMU HE Tak, Kak € OOBIYHBIMU JOMAITHHMHI
JKABOTHBIMIE. He KoMaH/yiiTe, He TporaiiTe U He urpalite ¢ cO6aKOH-IOBOBIPEM.

v Eciut BBl cOOHMpaeTech YMATATh He3psueMy UelOBEKY, CHadala IpEeAylpeanTe 00
stoM. [0BOpUTE HOpMATBHBIM ronocoM. He mporyckaiire rHGOpPMAIHIO, eclId Bac 00
3TOM HE IIOIIPOCHAT.

v Bold 3T0 BayKHOE MHCHMO WM HOKYMEHT, He HY)XHO 7 yOe[UTeNbHOCTH J1aBaTh
ero moTporarh. IIpy 5TOM HE 3aMEHIWTE YTCHHE IICPECKasOM. Korga He3psuui 4ejI0BeK
JOTKeH TOANMACATh TOKyMEHT, [POYHTaiiTe ero o0s3arelbHo. VHBaMTMOHOCTL HE
0CBOBOKIACT CIEMOrO Ye0BeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHOH JIOKYMEHTOM.

v/ Beerya obpaiaiitecs HEIOCPEICTBEHHO K YEJIOBEKY, A&Xe €CIU OH Bac HE BUAUT,
a He K ero 3ps4eMy KOMIIaHBOHY.

v Beerna HaszpaiiTe ce0s W IPEACTABIAATE IPYTUX cobeceIHUKOB, a TaKxke
OCTalIBHBIX IPUCYTCTBYIOIUX. ECIM BBl XOTUTE [T0XKATh PYKY, CKaXKHUTC 00 3TOM.

v'Korzma BBl IpepjiaraeTe He3psdeMy YeEIOBEKYy CeCTb, HE yCaXUBalTE €ro, a
HAIpaBbTe PyKy HA CIMHKY CTyJa MM MOIOKOTHUK. He BOIMTE 1O TOBEPXHOCTH €T0
PYKY, a JaiiTe eMy BO3MOMKHOCTB CBOOOIHO IIOTPOraTh MPEAMET. Eciu Bac MOIIPOCHIIN
[OMOYE B35Th KaKOM-TO IpEIMeT, He ClefyeT TSHYTh KUCTb CIEIOro K IIPeAMETY H
Opath ero pyKoH 3TOT NPEIMET.

v Korna Bl ofliaeTech ¢ IPYIIION Hespsuux Jrofielf, He 3a0biBaliTe KaxabId pas
Ha3BIBAaTh TOTO, K KOMY BbI 00paliaeTech.

v He 3actapnmsiite Balero cobecegHHKa BelIaTb B IIYCTOTYy: ©CIHA  BBI
IepeMenaeTech, IPeayIpeInTe ero.

v/ BriojiHe HOPMANbHO yHOTPEOISTh CIOBO «CMOTpETh». [l He3pAuero 4enoBeKa
9TO 03HAYaeT «BUIETh PyKaM, OCsSI3aTh.

v/ 36eralite pacIUTBIBUATBIX ONPENCICHUNA U WHCTPYKIIUA, KOTOpble OOBIYHO
COIPOBOXKIAIOTCS JKECTaMH, BBIpakeHu# Bpone «CTaxkaH HaxOAWTCS IZIe-TO TaM Ha
croine». Ctapaiitech ObITh TOUHBIME: «CTaKaH OCEPEAUHE CTOTIA.

v Ec/H BBl 3aMETHIIM, UTO He3pSUHi 4eloBeK COMICSA ¢ MapIIpyTa, He yIpaBisiiTe
ero JBIKEHUEM Ha PACCTOSHUY, TONOMAUTE U IIOMOTUTE BBIOPATHCS Ha HYKHBIH My Th.

v/ Ilpu cIyCKe WM IOABEME IO CTyNEeHbKAM BeTUTE HE3PAIETo NEPICHANKYIIPHO K
muM. IlepenBurasch, He nenaiiTe PHIBKOB, Pe3KHX ABMKeHHH. IIpM COMPOBOXKACHHH
He3psuero uesioBeKa He 3aKJalbiBaiTe PyKU Ha3ak - 3TO HeyIo0HO.

IpaBuia >THKeTa NpH OOIEHHH C HHBAJIHAAMH, HMEIOIUMMH HapylIeHHe
ciayxa:

v/ PasroBapuBasi ¢ UeJIOBEKOM, y KOTOPOTO IUIOXOHU CIIyX, CMOTPHUTE IIPSIMO Ha HETO.
He 3aTeMHusiiTe CBOE IUIO M HE 3aropaXUBaiiTe €ro pykamu, BOJIOCAMH HIIA KaKUMH-TO
npenMeTaMu. Bam coGeceTHHUK JODKEH UMETh BO3MOKHOCTh CICIUTH 38 BRIPAXCHUEM
BaIIETO JIUIIA.

v Cyl[ecTByeT HECKONBKO THIOB u cTemeHedf miyXoTsl. (COOTBETCTBEHHO,
CyIIECTBYET MHOTO CIIOCOOO0B OOIIEHHS! C JIOABMHU, KOTOPBIE IIIOXO CIIBIIIAT. Ecnu BBI HE
3HaeTe, KaKOH MPeIouecTb, CIIPOCUTE Y HUX.
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v  HexoTopbie JIFOOW MOTYT CJBIIIATh, HO BOCHPMHMMAIOT OTHCIBHBIC 3BYKU
HEIPaBHIbHO. B 3TOM citydae roBopute Golee IpOMKO U YETKO, IIOA0Mpast MOIXOMSIUA
ypoBeHb. B IpyroM ciydae IOHAHOOHMTCA JMIIb CHU3UTH BBICOTY rojoca, TaK Kak
YeJI0BEK YTPATUII CIIOCOOHOCTh BOCIIPUHUMATE BEICOKHE YaCTOTHI.

v Yr06k! pUBIIEYb BHUMaHIE 9eI0BeKa, KOTOPBIM IIOXO CIIBIIINT, HA30BUTE €T0 IO
nMeHn. ECITi 0TBeTa HeT, MOKHO CIIETKa TPOHYTh YelIOBeKa HITH K€ IIoMaxarh PyKOH.

v' ToBoprTe fCHO W PoBHO. He HYXXHO HM3JHMINHE NOAYEpKUBATh 4T0-T0. KpHyats,
0COOCHHO B yX0, TOXKE HE HAJO.

v Eciu Bac OpPOCAT IIOBTOPHTH HTO-TO, HONpoOyHTe mnepedpasupoBarh CBOE
npeokeHne. Fcnonp3yiTe JecTHl.

v V6enurech, uYTO Bac MOHMIH. He cTecHAHTEeCh - CIPOCHTh, IIOHS JIA Bac
cobeceTHUK.

v Ecniu BH coobmaere wuHpOpMaIio, KOTOpas BKIIOYaeT B cebs1 HOMED,
TeXHUYIECKUH WU Apyroil CIOKHBIA TEPMUH, aapec, HalHIIUTe ee, cCoo0IuTe mo daxcy
YJTM BIIEKTPOHHOM [OYTE WK JOOBIM APYTUM CIIOCOO0M, HO TaK, YTOOEI OHA OblIa TOYHO
TIOHSATA.

v Eclu CcyIIeCTBYIOT TPYAHOCTH [PH YCTHOM OOINEHUM, CIIPOCHTE, He Oyner Jiu
IIPOIIE TTePeNUChIBATHCS.

v He 3a6rIBaliTe 0 cpefe, KOTOpas Bac OKpyXaeT. B OOIBIINX MM MHOTOJIOIHBIX
HOMEIIEHUAX TPYAHO OBIIATHCS C JIFOABMH, KOTOPEIE IUIOXO CIIBIIAT. SIpKOe CONHITE WITH
TEHb TOXe MOTYT OBITh OaphepaMHy.

v O4eHp 9acTo IIIyXHUe JIFOAU UCIIONB3YIOT SI3bIK jKecTOB. ECIH BBl 00LIaeTeCh uepes
IIepeBOYnKa, He 3a0ybTe, YTO ObpalaTsCs HaJo HEIOCPEICTBEHHO K COOECENHHUKY, a
HE K IIePEBOIUUKY.

v'He Bce aronu, KOTOpBIE IUIOXO CIBIMIAT, MOTYT YWTaTh IO ryOaM. Bam mydime
BCEro CIPOCHTH 00 3TOM TIpH IepBoi Berpede. Eciu Baml coOeceHUK O0NamaeT 3THM
HABBIKOM, HYKHO COOJIIOIATh HECKOMBKO BaKHBIX IpaBui. [loMHHUTE, 9YTO TOIBKO TPH 13
JECSITH CJIOB XOPOIIO IIPOYUTEIBAFOTCS.

v HyXHO CMOTpeTh B JHIO COOECEHHKY M TOBOPHTH SCHO ¥ MEJICHHO,
HCIIONIE30BaTh MPOCTHIE (hpa3sl ¥ u30erath HeCyIEeCTBEHHBIX CIIOB.

v  Hy»HO WCIOJBH30BaTh BBEIPAKEHUE JIMIA, JXKECTHI, TEIOIBIKEHHUS, SCIH XOTHUTE
IOTYEPKHYTH WU TTPOSICHUTH CMBICH CKa3aHHOTO.

IlpaBuia 3THKeTa NpH OOLIEHHH ¢ HHBAJUJAAMH, HMEKINHMH 3aJEePKKYy B
pa3BUTHHU H NpodJieMbl 001IeHHsI, yMCTBEHHbIE HAPYIIEHHUSI:

v Mcone3yHTe HOCTYITHBIHN S3BIK, BEIpakalTech TOYHO U 10 JENy.

v Us6eraiiTe CIOBECHBIX INTAMIIOB W OOpa3HBIX BBIPAKEHWH, €CIU TOIBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECEHUK C HUMHU 3HAKOM.

v' He rosopute cBBIcOKa. He mymalite, 9TO Bac He IIOMMYT.

v ToBOps 0 3a/1auax WK TPOEKTe, paccKa3blBaliTe Bce «II0 Imaram». JlalTte BameMmy
cobeceTHUKY BO3MOKHOCTh OOBITPaTh KaXIblH IIar 1ociie TOro, Kak BEl OOBACHUIN €MY.

v/ VlcxomuTe U3 TOrO, YTO B3POCIHBIN YEIOBEK C 3aJePiKKON B pa3sBUTHUH MMEET TaKou
K€ OTIBIT, KaK U JF00O0H Ipyro B3pOCIbIi 4ellOBeK.

v Ecnu Heo0X0IuMO, HCTIOIE3yHTe WLTFOCTpauuy Wik GoTtorpadun. byasre roToBs!
TTIOBTOPUTH HECKOJIBKO pa3. He cpaBaliTecs, eciii Bac ¢ IIEPBOro pas3a He MOHSIIN.



v ObpalaiiTech ¢ IeTOBEKOM ¢ TPOBIeMaMy pasBUTHS TOYHO TaK JKe, KaK BBI OBI
obpamanuck ¢ JoObM IpyruM. B Oeceme oOCyxpmaidTe Te K€ TEMBI, KaKUE BB
obcykmaere ¢ APYTMMHU mogsMu. Hampumep, IUtaHsl Ha BBIXOIHBIC, OTILYCK, IOTOAA,
IIOCIIETHAE COOBITHS.

v Ob6painaiiTech HETTOCPEICTBEHHO K YEIOBEKY.

v T[loMHMTE, YTO JIEOAW C 3aAE€PXKOM B pasBUTHH JEECHOCOOHBI W MOTYT
TIOIUCHIBATE JOKYMEHTEI, KOHTPaKTHI, FOJI0OCOBAaTh, JaBaTh COINIache Ha MEIUIHHCKYIO
IIOMOIIIb U T.[I.

IlpaBuna 3THKeTa NpH OOIIEHHMH ¢ HHBAJHIAMH, HMEIOIIHMH NCHXHYEeCKHE
HApYIIeHHs:

ITcuxyyeckue HapyILIEHUS - HE TO KE caMmoe, 4TO mpobisiemMsl B pa3BUTHU. JIromu ¢
NICUXUYECKUME MPOoOieMaMy MOTYT HCIBITHIBATH 3MOIHMOHANBHEIC paccTpoiicTBa MU
3aMeIIaTeIbCTRBO, OCIOKHIIONINE UX KU3Hb, Y HUX CBOW OCOOBIN M H3MEHUYMBBIN B3I
Ha MUp.

v'He wHamo aymaTh, YTO JIIOAM C IICHXMYECKHMH HapylICHUAMH 00s3aTeNbHO
HYKAAIOTCS B IOITOJHUTENIEHON ITOMOIIHK ¥ CIIEIIHaIbHOM o0paleHuHu.

v OfparaifTech ¢ JIOABMHU C NCUXWYECKMMHU HApyUICHUSIMH KaK C JITUHOCTAMH. He
HY)KHO [IeNaTh IPEKIeBPEMEHHBIX BBIBOJOB Ha OCHOBAHUH OIIBITa OOIEeHHs ¢ IPyTAMU
JIFOJIEMH € TaKo# sxe (opMOi MHBAJIMIHOCTH.

v He cremyeTr aymath, YTO JIIOAX C ICUXUYECKHMH HapyIICHUSIMU Ooistee Opyrux
CKJIOHHBI K HacHIuio. D10 Mud. Eciu B ApyKelroO0Hbl, OHH OyIyT 4yBCTBOBATH cebs
CIIOKOMHO. _

v HeBepHo, 9TO JFOOM C IICUXWYECKAMHM HapYyIIEHHUSIMH HMMEIOT mpobieMel B
TOHMMaHWHY WU HAXKE [0 YPOBHIO HHTEIUIEKTa, YeM OOJIBIIHHCTBO JIFOAEH.

v' Bcny 4enoBeK, MMEIOIIMHA IICHXWYSCKUEe HapyILUeHHWs, PacCTPOEH, CIPOCUTE €ro
CIIOKOIHO, YTO BBl MOXKETE CIEIATh, YTOOBI IIOMOYb eMYy.

v/ He roeopuTe PE3KO C YENIOBEKOM, MMEIOIUM IICUXWYECKHE HApyIICHWs, Aaxe
€CJIM Y Bac €CTh JJI 3TOI0 OCHOBAHUS.

IIpaBuia >THKeTa NpH OOINEHHH C HHBAJIUIOM, HCIBITHIBAIOIIHM 3aTPYAHEHHS
B pe4n:

v’ He urnopupyiite mrojed, KOTOPbIM TPYLHO FOBOPUTH, IIOTOMY YTO MOHSTH X - B
BalllUX UHTEPECAX.

v He nepebuBaiiTe v He TONpaBIIAiiTe YeI0BeKa, KOTOPHIM UCHBITHIBACT TPYAHOCTH B
peur. HaumHaiite roBOPUTH TONBKO TOTA, KOrZa yOeIuTeCh, YTO OH YK€ 3aKOHYHI CBOIO
MBICITb.

v'He noiTaiitech yCKOPUTH pa3roBop. byapTe TOTOBBI K TOMY, YTO pPasroBOp C
YeJI0BEKOM C 3aTPYIHEHHOM peubto 3afiMeT y Bac Ooiblle BpeMeHH. Eciu BBl CIIEIIUTe,
JIydlile, U3BUHUBIINCH, JOTOBOPHUTLCS 00 OOILEHNH B IPYroe BpeMs.

v CMOTpHTE B JIUIO COOECEIHNUKY, TOAAepKHBaiTe BU3yalbHbI KOHTaKT. OTnaiire
aTO¥ Oecesie Bce Ballle BHUMaHHUeE.

v He mymaiiTe, 4TO 3aTpy/THEHHUS B pedH - [TOKa3aTelb HU3KOIO YPOBHS MHTEIUIEKTA
9EeJI0BEKa.

v' CrapaliTech 3a1aBaTh BOIIPOCHI, KOTOPHIE TPeOYIOT KOPOTKMX OTBETOB WIIH KHMBKA.



v'He mputBopsiiiTech, ecnu Bbl He IIOHSUIM, 9TO BaM cKasaid. He crecHsiiTech
IEPECIIPOCUTh. Ecin BaM CHOBa He yIaloCh MOHSTH, MONPOCHTE NPOM3HECTH CIOBO B
Goree MeIEHHOM TeMITe, BO3MOXKHO, 110 OYKBaM.

v" He 3a0bIBaiiTe, 4TO YeNOBeKy ¢ HAYLICHHOH PEYbIO TOKE HY>KHO BEICKa3zaTbcs. He
nepeOuBaliTe €ro U He moxassiire. He TopomuTe ToBopsIIero.

v Ecii y Bac BO3HHKAIOT HPOGIEMBl B OGIIEHHH, CIPOCHTE, HE XOYET JIM Balll
cobeceTHUK HCIIOIB30BaTh APYToi Cocos - HAIlHCaTh, HAEYATATb.

JIHeT 03HAKOMJIEHHS C
HHCTPYKUMeH N0 0Ka3aHuIo yeayr iunaMm ¢ OB3 paGoTaukamu
IF'AYCO«PIAIIOB «CoaHbIIKo»

@.1.0. HomKHOCTE IToamuce Jara




